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Two thirds of Australians had holidays/travel plans before 
the start of the Covid-19 situation

** Question: Before the start of the Covid-19 situation, were you and your household planning some holidays/travel in the next 12 months?

◼ Before the start of the Covid-19 
situation, two in three adults 
aged 18+ (67%) were planning a 
trip/holiday in the next 12 
months :

- 23% were planning a trip in 
Australia only

- 9% were planning a trip 
overseas only, and

- 35% were planning both 
domestic and overseas trips 

Methodology: Conducted 
nationally online over the period  
May 21-25, 2020, among a sample 
of 1229 people aged 18 years and 
over. Results were post-weighted to 
reflect the population distribution 
for age, education, sex and area
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only

Were not planning any holidays

%
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Half of those with travel plans have already cancelled 
their plans completely*

◼ 18% of those with travel plans 
haven’t changed anything yet.

◼ This means that a large 
majority have already made 
changes to their travel plans, 
including half who  have 
already cancelled their  trip 
completely.

◼ Travelers will now probably 
fall into three categories:

1. READY TO GO:  I'm out of here 
as soon as the restrictions are 
lifted. 

2. TRAVEL SAFE: I'll travel again, 
but only  when where it is 
considered “SAFE”

3. NOT NOW: Unlikely to travel 
until there is a vaccine (or a 
treatment)
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I haven’t changed my travels plans so far

I have cancelled my travel plans completely

I have reduced / shortened my travel plans

I have changed destinations to one I can drive to as
opposed to fly to

I have changed my trip from international to domestic (in
Australia)

I am planning to go to New Zealand

None of the above

%

* Question: Thinking now about your travel plans for the next 12 months. Which statement best describes you 
and your household?  Base People wit travel plans  (n= 840)  
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Two thirds of those who only had planned a domestic 
holiday/trip, have already cancelled or made some 

changes to their travel plans
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I haven’t changed my 
travels plans so far

I have cancelled my travel
plans completely

I have reduced / shortened
my travel plans

I have changed destinations
to one I can drive to as

opposed to fly to

I have changed my trip
from international to

domestic (in Australia)

I am planning to go to New
Zealand

None of the above

* Question: Thinking now about your travel plans for the next 12 months. Which statement best describes you 
and your household?  

% Had only planned 
a trip in Australia
(n=281)

Had only planned a 
trip overseas
(N=122)

Had planned trips in 
Australia & overseas
(N=437)

◼ Unsurprisingly, those who had 
planned an overseas holiday 
are more likely to have 
changed their travel plans.

◼ Instead of changing their 
destination to domestic, 
overseas travelers – especially 
the under 35’s - have 
preferred to cancel their trip 
completely and they might re-
assess their options later in 
the year.

◼ Nonetheless, 44% of those 
who were only planning 
holidays in Australia -
especially families with 
children - have also cancelled 
their travel plans, and this 
could be a direct result of…

- the financial concerns and 
issues that some households 
are experiencing because of 
the Covid-19 situation;

- the interstate travel 
restrictions that currently 
also limit travelers' options.
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Queensland (NFI)
Brisbane

Gold Coast
Sunshine Coast

Cairns/ 'Far North QLD
Other QLD

Tasmania (NFI)
Hobart

Western Australia (NFI)
Perth

Broome
The Kimberleys

Margaret river/South of WA
Other WA

NSW (NFI)
Sydney

Byron bay
South Coast NSW

Blue Mountains
Newcastle/Hunter/Port stephens

Other NSW

Victoria (NFI)
Melbourne

Great Ocean Road
Other VIC

Northern Territory (NFI)
Darwin/Top end

Alice springs
Uluru/Ayers Rock

Kakadu

South Australia (NFI)
Adelaide

Kangaroo island
Other SA

Canberra/ACT

TAS: 15%

WA: 14%

NSW: 14%

NT:10%

VIC: 13%

SA:7%

QLD: 24%

* Question:  If you could afford a holiday in Australia, which location in Australia would you like to visit most? (unprompted)

Their dream domestic destination 
◼ As domestic travel restrictions 

will be gradually lifted before 
international travel restrictions 
are, the focus of the Tourism 
industry  will be on  domestic 
travel, where they will be 
strongly encouraging 
Australians to holiday here in 
Australia this year. But where 
would Australians like to go?

◼ About 1 in 4 adult Australians 
dream about holidays in 
Queensland.

◼ Less populated states like 
Tasmania and Western 
Australia (2.3m adult 
population) are mentioned by 
3 in 10 Australians (5m votes). 

◼ NSW and Victoria are also 
cited by 3 in 10 Australians, 
with Sydney and Melbourne 
receiving half of the votes.

◼ From a specific location point 
of view, three places/cities  
dominate the votes: 
Melbourne, Sydney and the 
Gold Coast. These three cities/ 
destinations appeal specifically 
to the younger age-groups   
(18-24 and 24-35).

Base: Total respondents (n=1229)
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Queensland (NFI)
Brisbane

Gold Coast
Sunshine Coast

Cairns/ 'Far North QLD
Other QLD

Tasmania (NFI)
Hobart

Western Australia (NFI)
Perth

Broome
The Kimberleys

Margaret river/South of WA
Other WA

NSW (NFI)
Sydney

Byron bay
South Coast NSW

Blue Mountains
Newcastle/Hunter/Port stephens

Other NSW

Victoria (NFI)
Melbourne

Great Ocean Road
Other VIC

Northern Territory (NFI)
Darwin/Top end

Alice springs
Uluru/Ayers Rock

Kakadu

South Australia (NFI)
Adelaide

Kangaroo island
Other SA

Canberra/ACT

TAS: 14%

WA: 13%

NSW: 13%

NT:11%

VIC: 15%

SA:7%

QLD: 27%

Australians who had planned an overseas holiday /trip 
before Covid-19 and their dream domestic destination 

◼ Because of COVID-19 and 
while the international borders 
remain closed, it might be 
time for Australians who were 
planning an overseas trip  to  
consider the island we live on. 

◼ Like for all Australians, QLD is 
their preferred state (27%), 
but Tasmania, WA, NSW and 
Victoria all receive about 15% 
of votes each.

Base: those who had planned an 
overseas holiday /trip (n=559)

* Question:  If you could afford a holiday in Australia, which location in Australia would you like to visit most? (unprompted)
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Domestic dream destination by State (2020 vs 2015)

% May 2020
(n= 1229)

Nov 2015
(n= 1348)
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Queensland

Tasmania

Western Australia

NSW

Victoria

Northern Territory

South Australia

Canberra/ ACT
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16

16

8
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12

3
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◼ That same question was 
asked 5 years ago. Since 
2015, the ranking of states as 
dream domestic destinations 
has not changed much:

- The Sunshine State  -
Queensland - remains the 
most preferred state, 
however, Queensland has 
lost some ground to NSW 
and Victoria.

- Tasmania and WA 
attractivity scores remain 
unchanged in 2020 as they 
are  preferred  by 3 in 10 
Australians

* Question:  If you could afford a holiday in Australia, which location in Australia would you like to visit most? (unprompted)


